SHARING YOUR TICKETS

To make your experience even smoother, we are pleased to be able to share the
steps below where you can easily access your tickets and share them with guests.

For those that are a lead booker, please follow steps 1 and 3 in the above link to access and/
or transfer your tickets. For those that only need to redeem tickets, please follow steps 2 and
3. You may share this PDF guide to anyone that needs to access and/or transfer their tickets.

Please ensure you pass on the following steps with your guests so they can
redeem their tickets and access the event.

STEP 1
SHARING TICKETS WITH GUESTS

Please visit sharing.goodwood.com
Log in — Using the same details you used to purchase your tickets*, log in to your account.

*Hospitality guests will need to either use the email address used when making the
booking, or the email address you have agreed to have your tickets assigned to with
the team. You may need to reset your password to gain access to sharing.goodwood.com.

Transfer tickets — Select transfer and click on the event and tickets you would like to
transfer to your guests.

Confirm selection — Once you have selected the tickets you would like to transfer,
confirm the action and a share code will be generated.

Share code with guests — Using the generated code, copy and share this code with your
guests. The code can either be copied and shared directly from the webpage, or you can
select the sharing icon and choose from the selection of sharing options available.

STEP 2
REDEEMING YOUR GUEST TICKETS

Please note that guests can only redeem their tickets via sharing.goodwood.com.
This must be done via this webpage and not via the Goodwood Tickets app.

Visit sharing.goodwood.com. If you already have a Goodwood account, please log
in using these details. If you don’t, please create an account to access your tickets.

Redeem ticket — Once logged in, select ‘Received a code? Redeem here’
and enter your ticket code.

STEP 3
ACCESSING YOUR TICKETS VIA THE GOODWOOD TICKETS APP
Download the Goodwood Tickets app on the App Store or Google Play Store.

Log in — Using the login details you used to redeem your tickets
on sharing.goodwood.com, log in to the app.

Access your tickets — Navigate to the ‘tickets” section within the app where
your tickets will be available ready for scanning on the day of your event.

Please ensure your tickets are downloaded into your app prior to arriving at the event and
have your QR code ready for scanning at the gate — our team will be there to help if needed.

Please visit goodwood.com or call 01243 755055 if you need further assistance.

WE LOOK FORWARD TO WELCOMING YOU TO GOODWOOD


https://apps.apple.com/gb/app/goodwood-tickets/id6651535354
https://play.google.com/store/apps/details?id=com.audienceview.gw&hl=en&pli=1

