GOODWOOD RACECOURSE

ACCESSIBILITY INFORMATION
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ACCESSIBILITY
INFORMATION

Goodwood Racecourse is committed to giving all guests the best
possible experience. This leaflet provides all the information you

need to make the most of your visit.

PARKING

Complimentary Blue Badge parking spaces are provided on the
day (subject to availability) at the front of Car Parks 5 and 8,
for vehicles with a valid badge. A complimentary mobility
buggy service (with wheelchair access) operates in Car Parks

8 and 9 from your vehicle to the nearest hardstanding.

EVENT MOBILITY

There are a limited number of non-electric wheelchairs which
can be pre-booked prior to the event by calling 01243 755022.
Those arriving by taxi or bus will be directed to the Transport
Terminus across the road from the East Entrance. Please ask the

stewards if you need assistance or directions.

VIEWING - PARADE RING

There are accessible ramps either side of the central Parade Ring
Bar, which allow for elevated viewing of the Parade Ring and
low-level viewing of the Winners” Enclosure. There is also a

smaller designated viewing area on the top level.

VIEWING - TRACK

The dedicated accessible viewing platforms are located next to
the track. The Richmond platform is in front of the Richmond
Lawn, the Gordon platform is in front of the Sussex Stand and
the Lennox platform is close to the Gordon/Lennox dividing
fence. Richmond Enclosure wheelchair users can use the covered
viewing area on the first floor March Stand balcony. The lift

is located within the March Stand on the south side by the

main stairwell. Gordon Enclosure wheelchair users can use the
covered area on the second floor Sussex Roof Terrace. The lift is
located at the south side of the Sussex Grandstand via the brick
ramp into the lift lobby. The front row of covered seating has

wheelchair user spaces and dedicated priority seating.

TICKETING -
ESSENTIAL COMPANIONS

If you require an Essential Companion, please register your
access needs with Nimbus Disability by obtaining either a
Nimbus Access Card or a Goodwood Access Pass. Once
registered, and after purchasing your tickets, please complete the
Essential Companion application form on our website using your
Order number and Access Card or Access Pass details. Essential
Companion tickets can only be issued in connection with a paid
ticket, and the card must display the +1 symbol. Complimentary
children’s tickets do not qualify for Essential Companion tickets,
unless the Access Card or Access Pass includes the +2 symbol.

Full details can be found on the website here. Applications are


https://www.goodwood.com/help/essential-companion/

subject to availability. If your request is not approved, we will

refund your ticket should you prefer not to attend.

ACCESSIBLE TABLES

There are a limited number of accessible tables located near
the track by the Gordon/Lennox dividing fence. These can
be pre-booked prior to the event (subject to availability) by
calling 01243 755022. Those with mobility issues can enter
via the gate by the Ticket Office at the East Entrance which
gives flat access to the Accessible seating area. The person
with accessible needs plus one companion will be issued with
a wristband by the steward. Other members of the group
(without wristbands) can sit in this area, but may be asked to

vacate if their seats are needed by those with accessible needs.

TRIPS TO THE START

The bus leaves the Transport Terminus (across the road from the
East Entrance) approximately %2 hour before the second, fourth
and sixth races (for day racing), or second and fourth races (for
evening racing). Unfortunately, the ground is unsuitable for

wheelchairs.

TOILETS

Each enclosure has accessible toilets; please ensure you bring
your own Radar key. Spares are held at Racecourse Reception,
the cloakroom attendant in the March Stand, or from the hosts in

the Hospitality areas.

ASSISTANCE DOGS
Guide dogs and official assistance dogs are very welcome at the
racecourse by advance request. Please see Goodwood Events

Dog Policy here.

HEARING LOOPS

These are located at our main East and West Entrances.

AUTISM IN RACING

Available on selected race days, Autism in Racing provides a
dedicated sensory space and quiet room for guests who may
benefit from a calm environment away from the noise and crowds

of a race day. For further information please see here.

SUNFLOWER SCHEME
We are committed to ensuring all guests enjoy their experience at
our events. Our staff at racing events are trained to recognise the

Sunflower and offer support when needed.

GETTING AROUND
Please be aware that parts of the event are on uneven and

sometimes steep ground, grass and unsurfaced tracks.

FIND OUT MORE

For full information on accessibility, visit goodwood.com

or telephone 01243 755055. If you have any queries when at
the racecourse, please ask the stewards or the Information staff

for assistance.


https://www.goodwood.com/events/dog-policy/
https://www.autisminracing.com/contact
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